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There are Benefits of Belonging to the Kroger Family! @

When you are a member of Kroger Prescription Plans, you have access to the entire suite of services offered by Kroger. This includes
Kroger Boost. We are pleased to offer a free Boost membership for each household covered under the ARUP Laboratories Plan. See
Boost information website list 1 below for details on the boost membership benefits. *Select your local area Kroger family store.
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How to Claim your complimentary Boost Membership:
Email kppboost@kroger.com the following:

Subject: Boost Membership Request

Include as many data points of the following as possible in the body of the email:
Required:

o Insured/cardholder First and Last Name and Date of Birth

o  Employer Name

o  Kroger Loyalty Rewards Number (you can find this on your rewards card or online account)
Additional Information:

o  Alternative ID (usually a phone number)

= This number is often entered during checkout at retail store.
o  Email address tied to the Kroger Loyalty Rewards Account
o Name tied to the Kroger Loyalty Rewards Account
Next Steps:

1.  Within 30 days of received request, a Boost flag will be loaded onto your account.

2. Visit the link to your local Kroger family store website (list 2 below) and sign into your digital account to take advantage of
the free Boost membership. Be sure to select an annual membership. If you do not have a digital account, you will follow
the steps to create an account, which includes your Plus Card Or Alt ID.

3.  You will see SO owed with a $59 discount when checking out, or if you would prefer to enroll in the $99 tier, you will see
$40 owed with a $59 discount.

4. Acredit card must be entered but there will be nothing due at the checkout step of the process.

5. Every subsequent year renewal while you are an active member of Kroger Prescription Plans a $59 enrollment credit will be
loaded onto your Loyalty card prior to renewal. *This membership will automatically renew at $59 or $99*. If you do not
want to renew automatically, please visit your local Kroger family store Website (list 3 below), select edit membership and
proceed to cancel membership. If you cancel membership, you will still have all your Boost benefits until your original
renewal date.

What should | do if | do not see the $59 discount when | go to enroll in Boost?
If you have any issues with this offer, please contact 1-833-557-4278 (1-833-5KRGBST).

If you do not currently have a Kroger Rewards account, you must enroll to accept your Boost
membership

Kroger Loyalty Rewards Account Creation Instructions: (Skip this step if you already have one)
e  Goto your local Kroger store website to create account site (list 4 below)
e  Enter requested information and create alternative ID# (usually your phone number)
e Agree to the terms and conditions


mailto:kppboost@kroger.com

Digital account Instructions: (Skip this step if you already have one)
e Download the Kroger Family store for your local area app from the App Store or Google Play
e  To create your digital account, you need an email address and your Kroger Loyalty Rewards Number (alternate ID if not
available)

Where can | use my Boost benefits?

You can use your benefits at thousands of Kroger Co. Family of Stores whether you are shopping in store or online. Your Boost
membership does not work on purchases made on Fuel or Pharmacy Prescriptions, Fred Meyer Jewelers®, Vitacost.com, Kroger®
SHIP, Kroger® Rush, Murray’s Cheese® or Delivery Now.

Who is permitted to use my Boost benefits?

Boost can only be used by person(s) in your immediate household who use your Kroger Co. Family of Stores loyalty card or Alternate ID.
Household members are defined as person(s) currently living at the same address; dependents away at school are excluded from
benefits.

Boost Information Websites (list 1)
https://www.smithsfoodanddrug.com/pr/boost
https://www.ralphs.com/pr/boost
https://www.pay-less.com/pr/boost
https://www.kroger.com/pr/boost
https://www.kingsoopers.com/pr/boost
https://www.jaycfoods.com/pr/boost
https://www.frysfood.com/pr/boost
https://www.fredmeyer.com/pr/boost
https://www.citymarket.com/pr/boost
https://www.bakersplus.com/pr/boost

Boost Information Websites (list 2)
https://www.smithsfoodanddrug.com/membership/skipfreetrial
https://www.ralphs.com/membership/skipfreetrial
https://www.pay-less.com/membership/skipfreetrial
https://www.kroger.com/membership/skipfreetrial
https://www.kingsoopers.com/membership/skipfreetrial
https://www.jaycfoods.com/membership/skipfreetrial
https://www.frysfood.com/membership/skipfreetrial
https://www.fredmeyer.com/membership/skipfreetrial
https://www.citymarket.com/membership/skipfreetrial
https://www.bakersplus.com/membership/skipfreetrial

Boost Information Websites (list 3)
https://www.smithsfoodanddrug.com/membership/management
https://www.ralphs.com/membership/management
https://www.pay-less.com/membership/management
https://www.kroger.com/membership/management
https://www.kingsoopers.com/membership/management
https://www.jaycfoods.com/membership/management
https://www.frysfood.com/membership/management
https://www.fredmeyer.com/membership/management
https://www.citymarket.com/membership/management
https://www.bakersplus.com/membership/management

Boost Information Websites (list 4)
https://www.smithsfoodanddrug.com/account/create
https://www.ralphs.com/account/create
https://www.pay-less.com/account/create
https://www.kroger.com/account/create
https://www.kingsoopers.com/account/create
https://www.jaycfoods.com/account/create
https://www.frysfood.com/account/create
https://www.fredmeyer.com/account/create
https://www.citymarket.com/account/create
https://www.bakersplus.com/account/create
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